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We are very pleased that the majority of our patients were rather pleased with the practice.  

Some of the comments we have received is very pleasing such as: - 

“just marvellous” 

“reception staff at both Mauldeth Road and Owens Park surgeries have always been fantastic – 
very friendly and put you at ease” 

“excellent service” 

“I feel very lucky to be a patient at Mauldeth Medical Centre and have always received good care 
and service there” 

For the patient experience it appears that generally they were satisfied with the service that we 
provide. They did however pick up some areas that we could improve on. They are as follows: 

1) Some patients felt that is would be useful to have an ‘Online Booking System’ 
We have now introduced an online booking system to enable patients to now book their own 
appointments online. 

2) Telephone line engaged quite frequently and not being answered quick enough 
There is a system in place in which the telephone call should be answered within the fourth ring. 
We appreciate that telephone calls are priority. 

3) Problem with dispensing medication from the local chemist 
There appears to have been some difficulty in some patients getting their repeat medication from 

the local chemist and any changes being put into place. The surgery has now met with the chemist 
manager and have now put a procedure in place to ensure that the chemist are promptly made 
aware of any changes to medications so that this will not delay the repeat prescription 

process. 

4) Suggestion of a lady doctor 
We recognise that a lady GP would be an advantage, we are not able to recruit a lady GP however 
we do have an excellent female nursing team who should be able to help. 

5) Appointment waiting times too long 

We appreciate that patients do not want to wait more than a few days for an appointment. We 
now offer a daily triaging service in order to help patients more promptly. 

 


